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Definition 

     Housekeeping supplies and amenities 
are the list of items that the guest use 
during their stay at the hotel room . 

Guest supply:- 
1) Guest Amenities:-All the luxury items that a 

hotel provides to its guest at no extra cost. 

2) Guest Essential:-Items that are essential to 
the guestroom but not used up or expected 
to be taken away by guest.   

 





3) Guest expendables:-Those guest supplies 
that are expected to be used up or taken away 
by the guest on leaving the property. 

4) Guest Loan items:-Supplies that are not 
normally found in the guestroom, but are 
available to the guest on request.  

 

 

 

 







 
Placement of Guest supplies in a room 

 
    Housekeeping supplies and amenities for Guest 

includes all the items that are conductive to the 
guest material comfort and convenience 

• IN THE BED-ROOM 

1. A D.N.D. Card the reverse of which may be ” 
“Clean  my room” card on the door knob on the 
inside of the door. 

2. A detailed map of fire exit is ideally affixing 
behind the door 

 





• HOUSEKEEPING SUPPLIES AND AMENITIES ON THE 
WRITING TABLE 

1. A #guest stationary folder with monogrammed note 
pads, envelopes post card with hotel picture and guest 
comment forms are placed on the table. A pen and A 
pencil is also placed alongside. 

2. Tend card (hotel publicity card) given information 
about the special events in the hotel are also placed on 
the desk. 

3. An ashtray is also put on it & sewing kit. 

4. A candle along with the candle holder and match box is 
put on the writing table. 

5. A waste paper basket next to the writing table on the 
floor . 

6. A Chair with the backrest is placed on the writing table. 

 





• ON THE BED SIDE TABLE 
1. The telephone and the service directory are placed on the 

table. 
2. A Small scribbling pad along with the pen are placed on the 

bed side table. 
3. An ashtray along with the match box are also been placed on 

the bed side table. 
4. A Breakfast knob card is usually kept on the 1st shelf or in the 

drawer of beside table. 
 
• ON THE COFFEE TABLE 
1. An ashtray along with the match box is placed on the coffee 

table. 
2. The house-magazine or some tourist magazine and newspaper. 
3. The room service menu card is also a housekeeping supplies 

and amenities and placed on the coffee table 
 
 





• IN THE DRAWER AND CUPBOARD 

1. Swing or mending kit are kept on the drawer. 

2. Laundry bags and a laundry rate sheet are kept. 

3. A few plastic utility bags may also been placed on the wardrobe for the guest for 
keeping of shoes. 

4. Clothes hangers are hang on the hooks or hanging rod inside the cupboard. 

• HOUSEKEEPING SUPPLIES AND AMENITIES BELOW THE LUGGAGE RACK 

     The luggage rack usually have the lower shelf for guest to keep their shoes on. 
The shoe mitts or shoe kit may also be placed on their shelf. 

• ON THE DRESSING TABLE 

1. A mirror is mounted on the wall with enough lighting facilities. 

2. Comb and brushes are placed on the dressing table. 

• IN THE BATHROOM- A Bathroom may have the following housekeeping supplies 
and amenities and fixtures. 

1. A Full length mirror at the entrance 

2. A Bath tub with a bath mat 

3. A water closet 

4. A tissue holder with tissue roll affix on the wall near the W.C. 

 





• ON OR NEAR THE VANITY UNIT 
     Supplies near the vanity unit are as follows 
1. Monogrammed soaps, shampoo bottles, moisturizers 

talc etc. 
2. Shower cap gurgle glass tissue box razor blades dental 

kit, shaving kit. 
3. A sanitary bin beside W.C. under the vanity corner. 
• ON THE TOWEL RACK 
1. Bath towel and bath sheet on the towel rack. 
2. 2 Hand towel and 2 face towel 
3. 1 Bath mat. 
• HOUSEKEEPING SUPPLIES AND AMENITIES PROVIDED 

IN ROOMS AND BATHROOMS 
FOLLOWING ARE THE AMENITIES WHICH ARE PROVIDED 

IN STANDARD SUPERIOR ROOM AND BATHROOM. 
 











FOLLOWING ARE THE SUPPLIES WHICH ARE PROVIDED IN STANDARD 
SUPERIOR ROOM AND BATH-ROOM. 




